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BUSINESS CODE OF CONDUCT
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Frasers Property Thailand aims to carry out its businesses with transparency, integrity, and in compliance with laws, good corporate governance and
sustainable business development whilst focusing on the establishment of good conscience in relation to economic, social and environmental

responsibility which lead to national sustainable development.
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Frasers Property Thailand means Frasers Property (Thailand) Public Company Limited
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Affiliated Company means Any company or organization that controls, is controlled by, or is under common control

with Frasers Property Thailand
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Business Partner means Vendors, contractors and/or service providers to Frasers Property Thailand and its

Affiliated Company
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Lessee means a person who rents building, warehouse, factory or any other immovable property of
Frasers Property Thailand and its Affiliated Company
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Business Partner and Lessee shall conduct businesses based on righteousness according to the following scopes and guidelines.
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To conduct businesses with righteousness, integrity and transparency in accordance with all anti-corruption principles, and in strict

compliance with relevant laws and regulations.
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To respect competition rules and shall not use unfair practices to destroy competitors or unfairly create competitive advantages.
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Not to disclose or use confidential information of Frasers Property Thailand and its Affiliated Company, other Business Partner and Lessee

for its own benefits without such person’s consent, except as required by laws.
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To respect all intellectual property rights of Frasers Property Thailand, its Affiliated Company and other entities and shall take precaution

to prevent violation of such rights.
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To behave as a good citizen, having social responsibility for the use of resources, creating social prosperity and preserving environment.
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RESPECT AND COMPLIANCE WITH THE RELEVANT LAWS, RULES AND REGULATIONS
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To emphasize, aware, respect and comply with the laws, rules and regulations in relation to business operations as well as the laws, rules

and regulations of the relevant authorities.
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To respect human dignity and employees’ rights without discrimination or labor exclusion due to race, color, religion, gender, age, national
origin, citizenship, sexual orientation, disability or any other matters.
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Not to use or support forced labor, including all types of harassment and threatening.
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Employment of children, pregnant women and foreign workers shall comply with applicable laws.
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All processes of termination of employment shall comply with labor law and unfair termination of employment shall be

prohibited.
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To secure that working hours are not longer than the period specified by applicable laws. All overtime work shall be at employee’s

voluntary, and shall provide vacation leave and leave periods not less than those stipulated by applicable laws.
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Wages, overtime pay, holiday pay, and benefits which payable to employees shall be paid not less than those stipulated by applicable

laws in a fair and timely manner.
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To provide a safe and healthy working environment to ensure effective operations and compliance with relevant laws and regulations.
To put in place necessary safety control processes and measures for the operations to prevent accidents and adverse health impacts

that may occur from the operations.

3.4 a:d wInsan ENVIRONMENT

o UfiRmunguane suifey feieAuuazasguAEwIndeN

To comply with environmental laws, regulations and standards.
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To conduct environmentally-friendly business operations and consider an impact on the environment.
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To participate in environmental conservation through efficient and effective uses of natural resources.
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PROVIDING SERVICE AND PROCUREMENT TO FRASERS PROPERTY THAILAND AND AFFILIATED COMPANY
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To emphasize and promote innovation that creates value for the business and to relevant stakeholders in parallel, and be responsible for
society and the environment.
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To provide quality products and services in accordance with standard practices and with fair terms and conditions.

o o Py e

‘ . . . .

o anjuiimududuariinisifiguniniienenanuesniuenis Amamafianmnanna wazienlaidusss saiaAnfied wnnsgm
S o, 3 o Y 5 3

pine7] TiTeE LU wmsguduAeuandan unsgaudugratvnesy i

Having an aim to develop quality products and services to meet the demand, with a reasonable price and fair terms and conditions,

including taking into the consideration of the relevant standards such as environmental standards and industrial standards, etc.
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Having an aim in utmost satisfaction, having responsibility towards customers, providing courteous and quick response service to
customers without discrimination.
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To provide accurate and adequate information on products and services with sufficient information enabling a decision making, without

any exaggeration, which causes any mislead about quality, quantity or any conditions of products or services.
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To ensure that the procurement and supply process are in accordance with all company’s rules and procedures, and shall comply with

company’s delegation of authority, and be fair to relevant stakeholders.
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Company personnel shall remain neutral, refrain from any request for, or acceptance of, benefit from business partners, and shall strictly
comply with the company code of conduct on conflict of interest.
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To strictly adhere to contractual agreements. If there is any non-compliance to the agreed terms and conditions, the company personnel

shall immediately report to its line of authority in order to obtain promptly consultation and corrective action.
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To support in raising awareness, core value and attitude to company personnel on the performance of their works with integrity,
transparency and righteousness, and support anti-corruption as its corporate culture, and conduct management activities under good

corporate governance.
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Not to conduct any form of bribery including request, or acceptance of any goods or other benefits from any relevant persons in charge
of or doing the business with the company that may create motivation leading to unfair decision making or intend to induce to incorrectly
act or omit such as entertainment expenses, gifts, entertainments, touring or travelling expenses, accommodation costs, meal allowance

or any same kinds of benefits, and not to accept the inappropriate special privilege nor seek inappropriate benefits by using one’s position

or illegitimate method for their own or another person’s interest.
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Agreed and acknowledged this Business Code of Conduct

m%ﬂ/Signed:

Fa/Name:

Auny/Title:

fuii/Date:
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